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HAEKTPOVIKN £QELVA XPNOTWV
yia Ta Méoa Kovadvikng AIKTOGONG
NG BIRAIOBNKNG & KevTpou NMAnpopopnong

TOL MavemoTnuiov Makedoviag

MepiAnyn

IKOTTOG TNG TTAPOLOAG £PELVAG NTAV VA HEAETNOE TN XPNon Twv
Aoyaplaouwv TNG BIPAIOBNKNG & Kévrpouv MAnpogpopnong (BKM) tou
MavemoTnuiov Makedoviag ota Méoa Koivavikng AKTowong (MKA) kai
TNV IKAVOTIOINON TV AKOAOLOWYV TNG Gt avuTd. NMapdaAAnAa, AOYyw TNG
EKTAKTNG ETMONUIOAOYIKAG KPIONG TTOL cLvexilel Kal eTTIKOATE OTN XWPEA
uag, diepevbvnOnke N xpNnon Twv MKA Tng BKIM ammd Toug akoAovBoug TNG
KAl av Ol avapTACoEIG OTOLG AoyaplacpoLg TNG BKM ota MKA katda
SIApKEIQ TNG TTAVONUIAC AVTATTIOKPIONKAV OTIC AvAyYKEG TOLG. H épevva
TTOAYHATOTTOINONKE AiyO META TNV APON TWV  HETPWYV AVACTOANG
Aeirovpyiag TG BKIM (lobviog 2021), pEcw SOUNPEVOL EQWTNATOAQYIOL
TO OTTOIO ATTECTAAN O€ OAQ TA PEAN TNG AKASNUAIKAG KOIVOTNTAG, OTOLG
eyyeypaupévoug  e€wTepikoLG  xpnoTteg NG BKM, kaBwg emiong
avapTtNBNKe Kal oToLG AoyaplacpoLS TNG BKM ota MKA. ATT@TepOG
OTOXOG €ival va PEAETNOel €AV OI TIPAKTIKEG XPNong Twv MKA TTouL
e@appolel n BKIM avramokpivovTtal oTIG TIPOTS0KIEG TV AKOAOLOWY TNG,
€701 WOTE VA TPAYUATOTIOINGEI AvATIPOCAPUOYN TNG E0WTEQIKNG

TTOAITIKAG XPNOoNG TV MKA otTou kpIBei atrrapaitnTo.

Eicaywoyn

ATTO 1O 2013 n BKIM Siatnpei Aoyapiacuovs oe Facebook, Youtube,
Pinterest, Flickr kai LinkedIn ka1 ammo 10 2018 oT0 Instagram. Mpokeluévou
VA OPIOTEI TO TTAQICIO XPNONG KAl SIAXEIPIONG TOLG AVATITOXONKE N TTOAITIKA

MKA 1000 yia Toug epyalopevoug OCO Kal yia TO KOIVO. Na Tn Siaxeipion
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TV KATNYOPI®V TWV AVAPTACELWY OTA MKA £papuodoTnNKe £va piyua
MAPKETIVYK, TTOL aAPOPA OTNV TIOIKIAIO KAl TNV ion Katavoun Twv
KATNYOPIWV AVAPTACEWY KATA Tn Siapkea TnG epSopadag. To piyua
WAPKETIVYK KAl N TTOAITIKN ETTIKAIQOTTOINBNKAY COPPWVA PE TIG AVTISPATEIG
TWV AKOAOLOWV Kal TIG AAAayYEG oTnv Siaxeipion Twv MKA. Katda tn
Siapkela TG Tavénuiag n BKIM xpeidoTnke va Tooocapuooel TN Siaxeipion
TV MKA, avammiooovTag £TOIUEG  EPWTATIAVTINCEIC KAl QUECES
QTTOKPICEIG KAl MPEIVOVTAG TN OLXVOTNTA TWV SNUOCIELCEDY AOYW

ATTOLCIAC TTPOCWTIIKOL e ASEIEC EISIKOL OKOTTOL.

MeTa ammo pia Tapovoia 8 eTwv ota MKA, n avayvopion TNG avaykng yia
oouvexn aflohoynon kai eEEAIEN o€ OTI apopd oTnV TTapovaoia Tng BKIM oTta
MKA tnv oénynoe otnv LAOTIOINCON TNG TTAPOLOAG Epevbvag. Kopliog
OKOTTOG TNG NTAV VA JEAETNCEI TN XPNON TV AOYAPIACU®Y TNG oTa MKA
KAl TNV IKAVOTIOINON TWV aKOAOLBWY TNG ammo avTtd. lMapdAAnAag,
SlepeLVNBONKE N XPNoN TV MKA TG BKIM ammd Toug akoAovBoLS TNG Kal N
IKOVOTTOINON TOLG KATA TN SlIApkKeEIa TNG Tavénuiag. EmmpoocBera,
EQELVNONKE €AV Ol TIPAKTIKEG xpNnong Twv MKA T1ou epapuodlel
QVTATTIOKPIVOVTAI OTIG TTOOTIUNCEIC KAl AVAYKEG TV AKOAOLBWYV TNG, YE
ATTTEQO OKOTIO VA YiVel AvATIPOCAPUOYN TNG €0WTEPIKAG TTONITIKNG

xpNong Twv MKA, o1tou KpIBei atrapaitnTo.

MeBoSoloyia
JOUUETEXOVTEG

Aeboueva £pevvag oLYKEVTPWONKav atmo 370 ATouaA TTOL ATTAVTNOAY OTO
£E0WTNHUATOAOYIO OXETIKA Pe Ta MKA TnG BKIM (A=116, =250, Aev €mBOLUW
va SNAwow=4). MepIcTOTEPOI ATTO TOLG PICOVLSG CLPUETEXOVTESG (N=200,
54,1% T10OUL 6¢iypaTog) avnkav oTnVv nAIKIOKN opada 18-24, 59 (15,9%)
avAKkav oTtnv NAKKIOKA ouada 45-54, 55 (14,9%) oTnv nAIkiak opdada 35-
44, 44 otnVv nAIKIOKN opada 25-34 (11,9%) kai o1 vrtoAoittol 12 (3,2%) ntav

TTAvw atmmo 55 €1wv. H peyaAn mAcioyngia TV CLUUETEXOVTWY (N=347,



93,8% ) ATav PéAN TNG MavemoTnuiakng Koivotntag, v ol 23 (6,2%) cite

SNAOCAV Oxéon pe AANO iGpupua €iTe KATTOIA AAAN 1610TNTA. ATTO TOLG

OLUMETEXOVTEG TO HEYAADTEQO TTOCOOTO (67%) NTAV €yYEYPAUMWEVA PEAN

NG BKIM evw 10 33% OX!.

Epoyaieia & Siabikaoieg

a TOLG OKOTTOLG TNG £PELVAC KATAOKELACTNKE EVA E0WTNUATOAQYIO TTOL

ammapTI{OTAV ATTO TTEVTE EVOTNTEG:

Xpnon 1wV MKA. MepIAGUPaVE TTEVTE E0WTATEIC TTOL APOPOLOAV

o€ mola MKA £xouv Aoyapiaouo, TTold gival n ouxvotnTa cbveeong,
TTOIEC €ival Ol TTPOTIUWMPEVEG WEEC OLVEECNG KAl TTOIOI Ol AOYOI

Xenong.
Xonon 1wV MKA 1nc BKIM T1ou MavemoTtnuiov Makedoviac.

MNepIAAuPave ETTTA EPWTNTEIG TTOL APOPOLCAV COTO AV YVwWPEI(oLY
yla Tnv mapovacia Tng BKM ota MKA kai TToia eival autd, amo 1Tov
Ta YVPEICoLY Kal TToId gival N ocuxvOoTNTA, O WPEESC KAl O AOYOI
ETMIOKEWYNS OTOLS AoyapIaouoLS TNG BKI.

[kavottoinon  amd  Touc  Aoyaplaououe  1TnNe BKIM ota MKA.

MepIANGUPBAvVE  €MTA  EPWTNCEISC TTOL  APOPEOLOAV  OTO  TIOIEC
AVAPTAOTEIG TOLG EVOIAPELOLY, TTWC AAANAETIOPOLY OE ALTEG, TTWG
TIG afloAoyoLy, TI GANO Ba TTepidevayv va Toug TTpoopepel N BKI
uéca amo 1a MKA Tng, TTOCO IKAVOTIOINWEVO! €ival aTto TNV
mapovacia NG BKIM ota MKA kai av Ba mpoTeivay g GANOLG va Ta
AKOAOLOACOLV.

Xpnon 1wv_MKA kata 1n Sidpkeia 1nG Mavénuiag. MepiAdupave

TIEVTE E0WTNOEIC TTOL APOPOVLCAY OTO AV KAI TTWG EXEI ETTNPEACTEI N
xpnon t1@v MKA Aoyw COVID-19, Tg afloAoyoLv TIC avapTAOEIg
NG BKI katd 1n didpkeia TNG mavénuiag, Tt aANo Ba TTepiyevay va
TOLG TIPoOPEpel N BKM péoa amo 10 MKA 1TnC KaI TTOCO
IKAVOTTOINUEVOI €ival ATTO TNV TTapovaoia TG BKIM ota MKA katd tnyv

mavénuia.



- Anuoypa@ikd. MepIAauPave TEVTE €0WTNOEIS (PLAO, NAIKIQ, oxéon

ue 1o MavemoTAuio, oxéon ue Tn BKI, 1610TNTAQ).
H ¢pevva TTPAYUATOTTOINBNKE Aiyo PETA TNV APON TV LETPWY AVACTOANG
Aeirovpyiag TNG BKI (lovviog 2021). MAOTIKA XeNoNn TOL EPWTNUATOAOYIOL
oe 5 arouya mponynbnke TNG ¢pevvag. Na Tn CLUTTANPWON TOUL
EQWTNUATOAQYIOL §0ONKE HIa TTEPIOSOS SV eRSOUASWY. AKOAOLONCE
LTTEVOLUION o€ UIa eRSoUAda. To £pWTNUATOAOYIO ATTECTAAN O€ OAQ TA
WEAN TNG aKAdNUAIKNG KOIVOTNTAG, OTOLG EYYEYPAUMEVOLG £EWTEQIKOVLG
XPNoTeG TNG BKI, KOBWGS €mmioNg avapTnOnkKe Kal OTOLS AOYAPIACUOVG
TNG BKIM o1a MKA kai oTnyv 1I0ToCeAISa TNG. H CLUPETOXN OTNY £pELva NTAV
€0ENOVTIKN Kkal avovopn. O couuueTéxovteg Siapepaiwdnkay o1 TG
ATTOTEAEOUATA Ba  XPNOIUOTTOINBOLY  ATTOKAEICTIKA  YIA  €OELVNTIKOVG

OKOTTOUG.

AtroteAéopara
Xpnon mpoowmkwv MKA évavrti xpnong MKA tng BKI

O TPWTOC OTOXOG TNG £peELVAC NTAV va SlgpevvnBel N TTPOTIUNON TWV
OULMMETEXOVTWY O0Ta MKA Kkal N SNAON TV CLYKEKPIUEVY WEWV KAl
AOY@WV XPNONG TOLG, VG O SEVTEPOC OTOXOG NTAV va SigpevLvnBEi €AV Ol
OULMMETEXOVTEG YVPICoLy TNV LTTAPEN TV Aoyaplaouwy TG BKIM ota
MKA kal armd 600oLg TOLG YVWPICOLY VA PEAETNOOLY OI WEES KAl Ol AOYOI
XPNoNG ToLG. TMPOKEIPEVOL VA HEAETNOOLY OAOI Ol TTAPAYOVTEG TTOL
KaBopilovv TIC TTPOTIUNTEIC TV CLMUETEXOVTWY AVAPOPIKA OTN XPNon
TOOO TWV TIPOCWITIKWYV Toug MKA 6co kal Tv MKA tng BKI, &yive
oLOYKQION TWV QATTOTEAECUATWV TTOL TTPOEKLYAV ATTO TIG SVO TTPWTEG
EVOTNTEC TOL EPWTNUATOAOYIOL, N oTToIa ELTTNPETEI TOLG SVO TTPWTOLG
OTOXOULG TNG £PELVAG. EmonuaiveTal TTWSC OOV APOPA OTIC ATTAVTNOEIG
OXETIKA pE TN XpNon Twv MKA TnG BKIT, yeAethONKav oI ammavinoElg TOL

37.9% TGV CLPPETEXOVTWY TTOL YVwpEIilovy TNV LTTAPEN TOLGS (TO 28,2% Ba



TOLC aKoAoLOoOLOAV €AV TOLG Yyvopllav evw 10 33,9% &ev TOLC

yvwpilouv).

AnuopiAéoTepa MKA. Tia TIPOCWTTIKA XPNon Ta Tpia SNUOPIAECTEQLT
MKA ¢ival To Facebook (25,2%), To Instagram (21,8%) kai To YouTube
(21%) kal akoAovBouvv Ta Linkedin (11,7%) kai Pinterest (11,4%).
YeBAOTO TTOCOOTO ATTAVINCEWY CLYKEVTPWOE TO Twitter (8,64%), eva
oTnNV AvoIKT armavinon AAo 710 Snapchat kar 170 Tumblr
oLyKevIipwoav amo 10 amavinoeag kar 1o Tik Tok 9. Ye pikpOoTePn
KAipaka SnAcwBnkav Ta MKA Viber (4 amravtnoeig), Flickr kar Messenger
(amo 3 amavtnoeig). AvtioToixa, Ta MKA tng BKI 1Tou yvwpeilovy Kal
AKOAOLOOLYV Ol TTEQICOOTEQOI CULUMETEXOVTEG ¢eival TO Facebook
(62,1%), 1O Instagram (26,4%), 1o Linkedin (23,6%) kal To YouTube
(20%) (Eikova 1).

Mpoowmikoi Aoyaplaopoi MNoyapiaopoi BipAio8ikng

Eikova 1. AnpogiAéotepa MKA

Joxvotnta XxPNong. INUAVTIKO TIOCOOOTO TIPOOWIIKAS XPNONG
ovykevipovel N Kabnuepiv) xpnon ota Instagram, Facebook kai
YouTube (60,3%, 58% kai 47,8% avTioToixa), evw yia 1o Twitter gival n
EMKPATECTEPN cLXVOTNTA XPNong (8,9%). Ocov apopd oTo Linkedin
Kal oTO Pinferest 1a peyaAdTEQa TTOCOOTA  CULYKEVTPWVOLV Ol
ammavtnoelig 1-2 popeg/eRS. (10,3%). TEAOG, N CLVTPITITIKA TTAEIOWNPIa
Sev xpnoiuortrolei To Flickr (95,1%). AvtiBeta, To FB kal To YouTube Tng



BKIM ta emokémTovral Alyotepo Tuxva amo 1-2 popéc/unva (22,9%),
KABwG emmiong kai 1o Instagram (15,2%). To LinkedIn, To emokKETTOVTAI

APKETEC popEg/unva (11,4%) (Ekova 2).

MpoocwmiKi VS BiA1001KN¢
Instagram Facebook
60,3% 58%
Kaénuepivd Facebook YouTube
22,9% 22,9%
YouTube Twitter Inst
47,8% 8,9% nstagram

15,2%

Asgv T0 XpnoipgoTToiw

1-2 popic/ed Flickr Apxetég
95,1% popEg/unva
: LinkedIn
Linkedin Pinterest 11,4%
10,3% 10,3%

Eikdva 2. Ivxvornra xpnong teov MKA

Qpec xonong 1wv MKA. Kai oTig 00 TTEPITTTWOEIG, TO HEYAALTEQO
TTOOOOTO OLYKevIpwvel N Ppadivhy  Covn  20:00-00:00 (35.2%
ootk Xxpnon évavt 30,6% BKI), kar akoAouvBei n yeonuepiavn
12:00-16:00 (20,7% &vavti 24,8%) kai n ammoyevpaTtivh) {oovn 16:00-20:00
(20,2% evavn 21,7%). O1 mpwivee wpeg  08:00-12:00 «kar ol
HMETAPECOVUKTIEG KAl TTPWTEG WPEC TNG NUEPag 00:00-08:00 &ev civail
TOOO SNUOPIAEIC KAl OTIG SLO TTEQITITWOEIG. ETMoNnuaiveTal TS o WPEG
Tou emokemTovTal Ta MKA Tng BKIM cuvddouv pe TIG WPEES TTOL

SnuooleLel TIGC avapThoelg TG (Eikova 3).

Bpddu
20:00 - 00:00

Meonpuépi
12:00 - 16:00

ATréysupa
16:00 — 20:00
20,2%
VS
21,7%

35,2%
VS
30,6%

20,7%
Vs
24,8%

Eikova 3.'Qpeg xpnong toov MKA



Aoyol xpriong 1ou kabe MKA EexwpioTa. OTTwG gaivetral oto Mpdpnua
1, oNUAvTIKN 8IaPOoPA AVAPECA OTOLG AOYOULG YIA TTPOCWTIIKN XPNOoN
Kal xpnon 1wv MKA tng BKIM mapartnpeeital otnv Evnuépwon 1o
AapPavouv amo Facebook (17,5% évavt 29%) kai Instagram (9,5%
evavtl 20,3%), otnv Emkoivwvia oe Facebook (19,2% eévavt 4,8%),
Instagram (14,6% evavt 4,3%) kai LinkedIn (16,5% évavn 1,7%), otnv
Woxaywyia oe Facebook (11,5% evavTi 4,4%), Instagram (16,6% evavTi
4,3%), YouTube (27,3% evavti 2,2%) kai Pinterest (19,2% évavt 1,7%),
oToVv Alguoipacuo dwtoypagiwy oto Instagram (13,1% évavt 2,7%),
oTnv Ekmaiéevon oe Facebook (6,8% évavT 20,2%) kail Instagram (2,4%
evavtl 11,2%), otov Eviomopo OTITIKOAKOLOTIKOL LAIKOL o€ YouTube
(20,8% evavtl 12,2%), LinkedIn (2,5% evavTi 7,6%) kai Pinterest (12,9%
evavtl 3,4%), otnv Ebpeon Epyaciag oto LinkedIn (16,3% evavti 4,7%)

KAl OTO XOUTT o€ OAa Ta MKA €kTOG Tou Linkedin.

frpapnua 1
Aoyol xpRong 1wv MKA
L
o MKA vs MKA BK SYITKPITIKOZ MINAKAX
AOrol XPHZHZ FACEBOOK INSTAGRAM YOUTUBE LINKEDIN PINTEREST
Mpoowmikés  BKM Mpoowmikdés  BKM Mpoowmnikdg  BKM Npoowmkds  BKN Npoownikég  BKN

Evnpépwon 17,5% 29% 9,5% 20,3% 13,8% 19,3% 16,5% 18,6% 65%  51%

ETuKovwvia 19,2% 4,8% 1%,6%  43% 19%  22% 165%  17% 0,6%  0,0%

Yuxaywyia 1,5% 44% 16,6% 4,3% 273%  22% 13% | 12% 192%  1,7%

NpoBoAn & Alawrnuion 2,1% 0,0% 3,3% 0,0% 2,1% 1,1% 6,7% 1,7% 17%  0,0%

NMapoxr uTNPEcIWY 2,2% 5,9% 2,0% 1,1% 1,7% 3,9% 4,9% 2,9% 22%  2,5%

AlOpOIPAOHOS PWTOYPAPILIV 5,4% 1,1% 131%  2,7% 04%  17% 12% | 12% 73%  42%

AEV TO XPROIHOTIOND 3,7% 7,7% 59%  337% 49%  337% 307% 38,4% 28,4% 754%

NMpooéAkuan akoAolBwY 3,0% 8,1% 6,2% 6,4% 0,7% 2,8% 2,5% 6,4% 0,8% 0,0%

Exnaidevon 6,8% 20,2% 2,4% 1,2% 1M1,1%  14,9% 8,7% 12,8% 4,2% 2,5%

Evromiop6g O/A uAikoU 11,0% 12,5% 11,4% 10,2% 20,8% 12,2% 2,5% 7,6% 12,9%  3,4%

EUpeon epyaoiag 3,7% 1,8% 1,1% 2,7% 0,6% 1,1% 16,3%  4,7% 03% 0,0%

Xoum 14,1% 44% 13,9% 3,2% 1%7%  50% 12%  2,9% 16,0%  51%

MpokeluEvoLv va  SlgpevbvnNBel N ATTOTEAECUATIKOTNTA  TWV  KAVAAIQV

ETMKOIVAVIAG TToL £xel avamTugel N BKIM, oI COUMETEXOVTEC PWTHBNKAV ATTO
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OO  evnuUEPONKAV  yid ToLuG AoyapldopoLs. Or  TTEPICOOTEQO
EVNUELWONKAV aTTO TOLG YLVEECUOLS OTNV I0ToCEeAISa TNG BKIT (29,3%)
Kal arro Ta EvnuepwTika email Tov Aappavouy (24,3%) (Tpapnua 2).'Ocoil
Sev yvopilav TNy OTTapén TV AOYAPIACOU®Y AvAKATELOBLVOVTAV TNV

EVOTNTA TV ANUOYPAPIKWY.

frpagnua 2
Méoo evnuépwong yia Toug Aoyapiacuoug Tng BKM ota MKA

B ATTO TOUG CUVDEGHOUS OTNY I0T00EAIDA
¢ BKM

B ATTO Ta EVNREPWTIKA email Trou
Aappavw ato 1 BKM

B ATTO T EKTTAIBEUTIKG OepIvapIa
ATTO 10 e-pwTNON

Ao dAAa MKA (T1.%. Biacuvdean pe
Instagram)

 ATTO OUYYEVEIG/PIAOUG/OUN@OITNTES-
TPIEC
ATTO GUVBEOHOUG O UTTOYPa@ES email
10U TTPOCWTTIKOU

Ikavormoinon amo Touvg Aoyapiacuovg Tng BKIM ora MKA

O T1pITOG OTOXOC TNG £pevLvag NTav va digpevbvnBdei N IKAvVOTIOINON TWV
OULMMETEXOVTWY ATTO TOLG AOYAPIACHOLS TNG oTa MKA Kal TNV TTapovoia
TNG o¢ avtd. OI avapPTACEIC TTOL TOLG EVOIAPEPOLY EXOLV OXEON KATA
KOPIO AOYO (55,3%) ue TNV BKIM (Ynpeoieg 14,2%, Nea 14,1%, EkbnAwoeig
12%, Mnyéeg kar cuAAoYEG 10%, KaBnuepivotnta 5,1%). O COUUETEXOVTES
Seixvouv emmiong evllagEéPOV I AVAPTACEIS YIA TTOANITIOTIKA SpUEVA
(7,7%) KQBWGS Kal yia ApBpa eCTIACUEVA OTA THAWATA TOL MNaAvemoTNUIoL
(7,3%) ka1 apBpa 1oL apopoLyY ot PIRAIOONKES, PIPAIO Kal TTONTIOUO
(7,2%). LTIG TIPOTIUNCEIG TOLG AKOAOLOOVLY AVAPTNOEIG OXETIKEG PE ELPEDTN

epyaoiag (6%), pye AoTeio KAl ELXAPIOTO TTEQIEXOMEVO (5,5%), {wvTavég



avauetadooeg  (4,4%), yvwuika/ pnta/  amogBéyuata  (4%) kai

AVAPTACEIG TTOL TTPOOKAAOLY C¢ SIaAoYO (2,7%) (FTpapnua 3).

fpaepnpa 3
Katnyopieg avaprnoewyv ota MKA

B Neatng BKM

m EkdnAwaoeig Tng BKM

E[1nyég & ouhAoyég Tng BKI

B Y1mpeoieg Tng BKM
KaBnpepivotnta ot BKIT (aTiypidTutra)
ZuVTAVEG AVOHETADOTEIS

= ApBpo eoTIOOMEVH OTA THAKATA TOU
Mavemaotnpiou

B ApBpa TTou apopoulv as: BIBAIoBAKEC, BIBAio

Kol TTOMTIGHO

mMoAmoTikd dpuyieva (peoTIBAA, ekBEcEIS,
K.4)

AcTeio/suydploTo TEPIEXOLIEVO
Mvapikd/Prtd/ATogBiyuata
AvapThoeig TouTpookahoUly ot didAoyo

EUpean epyaciag

AvVAQoOpPIKA OTO TIWG AAANAOEmSPOLY OTIC avaptTnoec tTnG BKIM, n
TAclownia TTepInyeital (86,7%) N aAANAem&pa e like/emoji (72,4%), eved
10 71,4% 6&¢ev kolvottolel ToTe kal 1o 84,8% &¢ oxoNAlel. IXETIKA HE TN
oLuxvoTNTa AAANAeTTiSpacNg avTh TTePIOPIZETAl KLPIWS OTNV TTEPINYNON
Kal oTNV aAAnAetTibpaon pe like/emoji oto TrepiTtov kaBe pnva (45,7% xai

37.1% avrioToixa) (Ffpapnua 4).

Ol CLPUETEXOVTEC KANBNKAV va SNAOOLV TTOCO CULUPWVOLV Je 19
SnAwaoec yia TIg avapTthoes tng BKM oe pia 5paOun kAiyaka Tou
Kopaivotav amo 1 (Slapwve armoAvTa) £G 5 (CLUPWV® attoALTa). H
EVTOTIGOON TWV EQWTWUEVAY YIA TIC AVAPTACES TNG NTAV OE YEVIKEG
YPQAUMEG OETIKN, JE TOLG CLUMETEXOVTEG VA SNAWVOLYV OTNV TTAEloWNIa
TOLG LTTEPNPAVOI WS PEAN MIAG MOVTEQVAG Kal oLYXPovNG RIPAIOBNKNG
(72,4%). EmmAeov, BewpoLV OT amd TG avaptnoeg Tng  BKM

EVNUELWVOVTAI YIA eKONAWOTEIG KAl 5pacTNPEIOTNTES TNG (85,7%), £xouv



rpapnua 4
Tpotol kal cuxvoTnta aAAnAemidpaong ye Ta MKA tng BKIN

90,0% 84.8%
80,0%

70,0%

60,0%

50,0% 45.7%

40,0% %
27.6%

0.0% 21.9% a
1oa 8% 19.0% i
A o
20,0% 1 5.2% oa  13.3%
5.7%
o o
10,0% 9% .8 AZ.Q% 1,99 l
.. _ [ =
0,0%
MoAAég popég TNV Mepitrov kabe pépa Mepitrouv kabe MNepitrou kade prva MNoté
nUépa £BpOOMGDA

= Mepijynon Like/Emoji Koivomroinen ®ZyoAia

TPEXOLOA evNuUEPWON (82,9%) Kal evnuePWON YA véeg TTNYES (79%), ol
AVAPTAOCEIG ATTOTEAOLY EVAAANAKTIKN TTNYN evNuéPwong (79%) kal BonBouvv
oTNV €LKOAN/AuECN/TaXLTEPN TPOCPRACN CE TINYES TTANPOPOPNONG
(67,6%). O COUUETEXOVTEC €TTIONG SNAWOCAV OTI O AvAPTNOEIG Sev TOLG
ATTOCTIOVY ATTO TA TTPAYUATIKG TOLG evélagépovTa (81%), Sev TTAPEXOLY
TTOAAEC QVETMIBLUNTES TTANPOPOPIES/spamming (72,4%), 5ev BoAwvouy Ta
OPIa AVAPECA OTNV TTPOCWTIIKNA KAl TNV akadnuaikn Toug {wn (69,5%) evo
Ol EPWTWHEVOI SV KOLPAZOVTAI ATTO TO TTANBOG TV AVAPTACEWY (66,7%).
‘Ooov apopd OTO TIEPIEXOUEVO TV AVAPTACEWY N TTAsloyngia &ev TO
Bewpei ava&llomoTo (86,7%), un OXETIKO N/kal evoxAnTiko (83,8%), oLTE
TTapwXNUEVO (73,3%). MepiToL oI YICOI KpivoLuy OTI 0l avapTNoElg TNG BKI
TOLG PoNBOLY OTN PEAETN (51,4%) evco WOAIC TO 24,8% OTI TOLG BonBoLY
OTNV ETTIKOIVGVIA PE AANOLG XPNOTEG YIA AVTOAAQYR TTANPOPOPIMV.
EvOappLVTIKO Bewpeital TO yYeyovog OTI VIBoLY va cuvdeéovTal e Tn BKI
XWPEIC va xpeadetal N PpLOIKN TTAPOLOIa TOLG (65,7%) kal TEAog TO 41%
Bewpei OTI oI avapTNoelg cival PondnTikKEG OCO N TTAPOLTIA TOLG OTOV

PLOIKO XWPEO TNG BKI.
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O1 ovppeTEXoVTeG Sivouy peyaALTeEPN RPaPLTNTA OTO TTEPIEXOUEVO TOL
MNVOUATOG TNG AvAPTNONG TO OTTOIO ETTIOLUIOLY Vva gival xPNOoIUo (28,2%),
evllapEpoV (27,5%) kal EekABapo (24,5%) evad AIyOTEQO TOLG eVOIAPEPE!
TO dAvVLPA va eival evxapioTo (10,3%) kal EAKLOTIKO OTO AT (9,6%)

(fpapnua 5).

fpapnua 5
Mnivopa avaptnoewyv ota MKA

To HAVUHA VA eival EAKUCTIKG OTO AT
= To privupa va eival evalagépov
WTo pAvupa va gival {ekdbapo
B To PAVUHa va eival XpACIHo

To pAvUpa va eival EUXdpIoTo

YXETIKG e TO TI OANO Ba Trepipevay va mpoodéepel N BKIM peéoa amo 1a MKA
NG TO 40,4% SNAWOCE OTI BEAEl TTEPICTOTEPEC AVAPTACEIG AKASNUAIKOL
EVSIAPEOOVTOG, TO 26,2% TTEPICTOTEQA EVNUEPWTIKA/EKTTAISELTIKA PivVTEO
oTo YouTube, 10 154% TEPICOOTEQPEC AVAPTNCES WLXAYWYIKOL
evllapEpovTog, To 10,8% TTEPICCOTEPEG AVAPTACTEIG OTO Instagram kai To

7,3% TepIoocoTEQEG avapThoelg oTo Linkedin (FTpdapnua 6).

Ol EPWTWHEVOI ETTIONG KANONKAV VA SNAGCOLY TTOCO IKAVOTIOINUEVOI €ival
ammd TNV mapovcia TnG BKM ota MKA o€ pia 5pa0un kAipaka  TTou
Kopaivotav amo 1 (kaBoAov) £€wg 5 (mapa 1ToAD). O COUUETEXOVTEG
eugavifovtal va eival oxedov oAb kavotroinuévol (M.O 3,93) e tnv
TAcloynpia (72,6%) va éxel amavinoe oA (43,4%) kal TTapa TTOAL

Ikavotroinuévol  (29.2%). To 21,7% SNAWOoE  PETPIA  IKAVOTTOINUEVO

(fpapnua 7).
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fpaepnua é
Npoodokicg xpnoTov amo Ta MKA tng BKN

= MNepIoOOTEPES AVAPTATEIS aKadnuaikou
eVBIaQEPOVTOG (TT.X. TINYES, OUAAOYEG,
UTTNPECiEg)

" MNepITOOTEPES AVAPTATEIG YUXAYWYIKOU
evdIa@épovTog (TT.X. oTypdTuTTa otn BKM,
aOTEIO TIEPIEXOPEVO)

MNepioodtepeg avaptioelg oto Instagram
MNepioodtepeg avaptioelg oto Linkedin

® NepioodTepd eVNUEPWTIKG/EKTTAIBEUTIKG BivTeo
oTo YouTube

rpapnua 7
Ikavorroinon amoé tnv mapovaoia tng BKM ota MKA

28%  2,8%

OKaBdAou BAiyo BEMétpia BIMoAU OTdpa TTOAU

H TeAevTaia €pWTNON ALTAG TNG EVOTNTAG APOPOLCE OTO AV BA TTPOTEIVAY
O€ OIKOYEVEIQ/PIAOLG VA AKOAOLONCOLV TOLG AoYaPIACPOLS TNG BKI
oT1a MKA. MepIccOTEOOLG ATTO TOLG PICOVLGS (52,1%) arravTnoayv BeTIKA KAl
WOAIC TO 8,6% amavinoe apvnTikd. Eva onuavtikd mocootd (39,3%)

eypavietal va pnv eival ciyovpo (Ffpapnua 8).
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fpapnua 8
NMpoTtaon yia akoAovBia Teov MKA tng BKI

Ty

= Nal =Ox1 ='lowg

Xpnon rov MKA kara tn Siapkeia tng Mavénuiag

O TETAPTOG OTOXOG TNG £EPELVAG NTAV VA PEAETNOEI N XpNon TV MKA kaTtd
TN S1IApKeIa TNG TTaveNUIag. ‘Ot TTOOKLTITEl ATTO TA ATTOTEAECUATA TNG
g¢pevvag 1o 70% SNAWOE OTI EXEl ETTNPEAOTE N XPNon Twv MKA Aoy
COVID-19, éva 16,4% OTi bev Exel eTTNEeAoTE eva 1O 13,6% SNAwOoE OTI Sev
eival oiyovpo (Ffpapnua 9).

rpagpnua 9
Emppon xpnong tawv MKA armé COVID-19

70,0%
0,7
0,6
0,5
0,4

0,3

16,4%

13,6%
0,2

0,1

Nai Oox1 Agv gipai
ogiyoupoc/n
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IXETIKA PE TO TG EXEl ETTNPEACTEI N XpNon Toug, To 21,9% SNAwaE OTI
UTTQIVEl TTEPICOCOTEPEC WPEG, TO 18% xpnoiyottoiei Ta MKA Kupiwdg yia
evnuEpwaonN, 1o 16,5% OTI Ta XpNOIWOTIOIE KLPIWG YIa €TKOIVavia, To 15,8%
KLPIWG vyia wouxaywyia, 7o 11,1% kupiwg yia ekmaibevon kal 10 8,1%
KLPIWG YIA ETAYYEAUATIKOLG AOYoLGs (Ffpagpnua 10).

rpapnua 10
Tpotrol emppong xpnong 1oV MKA Aoyw COVID-19

‘Exw diaypdwer Aoyapiagpolg pou

8,1% 110% 4,7% 3 0%
\

‘Exw dnpioupyrioel véoug Aoyapiacuols ot
MKA
Mrraivw AlyéTepeg wpeg
B MTTaivw TTEPICOOTEPES WPEG
u Xpnaoiotroiw Ta MKA Kupiwg yia gvnuépwan
= Xpnaopotroiw Ta MKA kupiwg yia extraideuon
Xpnoipotroiw Ta MKA Kupiwg yia yuxaywyia
u Xpnoipotroiw Ta MKA kupiwg yia eTTikoivwvia

Xpnoipotroiw Ta MKA Kupiwg yia
eTTayyeApaTikolg Adyoug

Ol OULUUETEXOVTEG OTN  OLVEXEID KANBNKaAv va &nAwoouvv TOCOo
OLUPWVOLV PE TIG 19 SNAOCEIS yia TIC avapTNoelg TNG BKI yia TIG oTToieg
gixav £pwTNOEI KAl TNV TTPONYOLUEVN EVOTNTA AAAG ALTA TN POEA YIA TIG
AVAPTAOCEIG TNG KATA TN SIAPKEIA TNG TTavénuiag. ATTO TN cLYKPION TWV
ATTAVTNCEWY TWV CLUUETEXOVTWV AVAPOPIKA OTIC AVAPTACEIC TTRIV KAl
KATA TN SIAPKEIQ TNG TTAVENUIAG TTOOKVTITEl LI YEVIKA PEION OTIC OETIKEG
EKTIUNOEIC TOLG KATA TN SIAPKEIA TNG TTAvéNuiag kal yia TIc 19 oxedov
SNAWOCEIC, XWEIC OUWS va aAAalel n BeTikn eviodTon Toug. Afilel va
onueiwBei N peion NG TAENG ToL 13.5% yIa TO TTOCO CLUPWVOLY OTI ATTO
TIC avapTnoec TG BKM AapPdavouv evnuépwon yia €KSNAWOEIG KAl
5pACTNPEIOTNTEC TNG KATI TTOL PTTOPE va aTtodoB¢ei OTO yeyovog OTI &v
HECW TTavénuiac &ev NTAvV €PIKT N LAOTTIOINCN €KOSNAWOCEWYV KAl Ol
5pA0TNEIOTNTEG  EixAV  TIEQIOPIOTE. BEATICOON OTIC €VTLUTIWOEIC TOULG

evTOTT{eTAl  OXETIKA HE TO OTI &ev OedpoLV  TIG  AVAPTNOEIG
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QVATTOTEAEOUATIKEC  AOYW  EAAEIYN  evEIAPEPOVTOC N €mOLUIAG
AaAANAemTibSpaong (66,7% tipiv TNy TTavénuia kai 74,4% katd tn S1IApKEIA TNG
mavénuiag). Emong mapatnpeeital pia pikpn PEATIOON OTIC EVTLUTTWOEIC
TOLG KATA TN SIAPKEIA TNG TTAVONUIAC AvaPOPIKA OTO OTI &ev &ival
TTAPWXNMEVO TO TTEQIEXOPEVO TRV avapTnoewy (73,3% Tpiv TNV TTavénuia

Kal 77,8% KaTa TN SIAPKEIQ TNG TTAVONUIAg).

Kal og autn TNV evoTNTa pWTNONKAV TI GANO Ba TTEQIEVAY VA TTOOCPEQE
n BKM péoa amo 1a MKA aAAG auth) TN gopa Katda T SIaEKEa TNG
Tavénuiag. ATTO TN CLYKEION TV ATTAVTNCEWY TV CLUMETEXOVTWY TTPIV
KAl KATA TN SIAPKEIA TNG TTAVENUIAC TTOOKLTITEl PIA PEION TOL TTOCOCTOL
TWV EPWTWHEVY KATA TN SIAPKEIA TNG TTAVONUIAG YIa KATTOIEC ETTIAOYEG.
Mo OLYKEKPIUEVA  €ival  AIYOTEQOI OO0l EMOLUOLY  TTEPICCOTEQES
avapTNoeg akadnuaikoL evéliapepovTog (40,4% mpiv kal 34,6% katd Tn
Slgpkeld TNG TTAveNUIAg) Kal TTEQPICCOTEQA  EVNUEPWTIKA/EKTTAISELTIKA
Bivieco oT1o YouTube (26,2% tipiv kal 20,2% kata 1n Siapked TNG

Tavénuiag), evaw &ev LTTAPXOLV ISICITEPEG SIAPOPES OTIG LITOAOITTEG
emAovEG (Tpapnua 11).

rpapnua 11
Npoodokicg xpnoTov amo ta MKA tng BKM- NMavénpia

M [epIcTOTEPES AVAPTHOEIG OKADNMTIKOU
evDIaQEPOVTOG (TT.X. TINYEG, CUAAOYEG,
UTTNPETIEG)

M [NepIocOdTEPEG AVAPTHOEIG PUXAYwyIKOU
evDIaQEPOVTOG (TT.X. OTIYHIOTUTTA OTN
BKIT, aoTeio TeEpIEXOUEVO)

MeploadTepeg avapTioelg ato Instagram
m Nepioodrepeg avaptroeig ato Linkedin

H [epIocOOTEPT EVNMEPWTIKA/EKTTAIDEUTIKG
Bivreo oo YouTube

w AVOpPTAOEIG OXETIKA LE TOV
16/epBoAIaoP6/KOIVWVIKOOIKOVOUIKO
impact
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H TelevTaia gp@TnNoON AQLTAC TNG &vOTNTAG APOPOLOE OTO TTOCO
IKAVOTTOINWEVOI EivaAl OI CLOPMETEXOVTEG ATTO TNV TTapouvcia Tng BKIM ota
MKA katd tn digpkeia TNG TTavénuiag. Mia JIKpn JEIwon TTapaTneEiTal
OTNV IKAVOTTOINGT TOLG HE TOLG CUMMETEXOVTEG VA EUPAVICOVTAI OXETIKA

ikavoTtroinuévol (M.O 3,7) (Tpapnua 12).

rpapnua 12

Ikavotroinon amé Ta MKA tng BKIN
TTPIV KAl KATa Tn 8idpKeia NG mavénuiag

. IKOVOTIOiN o PV KOt KATA T
i Siapkeia Covid19 2YTKPITIKOZ NINAKAZ
lm:ﬁi’g:fm nPO COVID19 EN ME3Q COVID19
Népa oAb 292% 20%
MoAs 43,4% 45,6%
MéTpla 21,7% 23,3%
Aiyo 2,8% 6,7%
KaBbAou 2,8% 4,4%
M.O 3,9 3,7
Ivumepaopara

Ta mevTe SNuoPIAeoTeLa MKA yIa TOLG CLPUETEXOVTEC €ival TO Facebook,
10 Instagram, 10 YouTube, 1O LinkedIn kai 10 Pinterest, yeyovog mmou
empepaidvel TNV TIPOTEPN  amogacn ™S BKM va  énuiovpynoel
AOYQPIQoOPOLC O€ ALTA KAl va €xel evepyn Trapovoia. ISiaitepa 10
Facebook, o1o otroio n BKI etTtevéLEl e TTEPICTOTEPES SNUOTIELTEIG ATTO
OTI oTa AAAa MKA, gival kal auto TTOL N TTAEIOWYNPIA TWV CLOPUETEXOVTWOV
YVPIlel kal aKoAoLBOE. Av Kal HOVO TO 1/3 TTERITTOL TWV CUUMUETEXOVTWV
yvwpeilel yia Tnv mapovcia TnG BKIM ota MKA evBappuvTIKO eival 1o
YEYOVOG OTI apKeToi Ba Ta akoAovBovoav edv Ta yvopilav. H

EVTIATIKOTTOINON TNC TTPowONoNG TV MKA TnG BKIM péca amo 1a KavaAia
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ETTIKOIVRVIAG TNG KABWG KAl N avAAuon ToL TIPOPIA TV SLvNTIKGWV
AKOAOLBWY TNG (0ocwv 6t pag yvwpiloby KAl OCWV Bad pag
akoAovBovoav av pag yvwpellav) Ba umopovoe va CLUPAAEl TNV

TTPOTEAKLON VEWY AKOAOLOWV.

O1 wpeg Tou emokemTovTal Ta MKA tng BKIM cuvadouv pe TIG wPES TTOL
SNUOCIELEl TIC AVAPTACEIG TNG, YEYOVOG TToL emPepaiwvel TNV 0pon
TTPAKTIKA TTOL LIOBETNOE N BKI kal avaypAagetal oTnV TTONITIKN TV MKA

nc.

ATTO TN SlEPebVNON TV ETTIUEPLOLS AOYWV XPNONG ToL KABe MKA TnG, TO
HUEYAAUTEQO TTOCOOTO TV AKOAOLOWYV ETTIKEVIOWVElI TO eVOIAPEOOV TOL
OTNV EVNUEPWON, OTNV EKTTAISELON KAl OTOV EVTOTTIOUO OTITIKOOKOLOTIKOV
LAIKOU AOyol TTou €ELTTNPEETOLVTAI ATTO TIC avapTtnoeac ™S BKM. Ol
SNUOCIELTEIC TTOL TOLG evdlagepoLy oxeTiCovTal KLPIWS pe TN BKIMT evad
TOLG evllaPEPOLY KAl APBPA yia Ta TunuaTta Tou lavemoTnuiov, Yia
TTONTIOTIKO Spcopeva Karl yia PiPAIoBNKeg, PBIRAIO Kal TTOATIONO. [OAD
XAUNAQ OTIG TTPOTIUNCEIC TOLS NTAV Ol AVAPTACEIG e AOTEIO KAl ELXAPIOTO
TTEQIEXOUEVO. AQUPBAVOVTAG LTTOWN TIC KATNYOPIEC SNUOTIELTEWY TTOL Ol
OLUMETEXOVTEC TTPOTIUOLY, TIPOKOLTITEl N aAvaykn avabBewpnong Touv
UiYUOTOG JAPKETIVYK TTOL APOPOLOE TNV TTOIKIAIG KAl ioN KATAvOoun TV
KATNYOPIWV AVAPTNOEWY KATA Tn SiIdpkela TG epSouadag kalr oTov

TTOOCAVATOANIOHO KLPIWS O AVAPTNOEIC OXETIKA pe TN BKI.

H eoTiaon TV OCULUUETEXOVTWYV TIEPICCOTEPO OTO  TIEPIEXOMEVO TWV
UNVOUATWY TWV AVAPTNCEWY KAl AlYOTEQO OTNV AIOONTIKI TOLG TTOOKAAEI
TTEORANUATIOUO YIa TO av a&ilouv Ol EPYATOWEES YIA TNV YPAPIOTIKA

ETTIUEAEIQ TGOV AVAPTNTEWV.

H emBopia TV OCOLPUETEXOVIWY YIQ TIEQICOOTEPEG QAVAPTNOEIG OF
Instagram kai LinkedIn, kaBwg kal TTEPICCOTEPA EKTTAISELTIKA BiVIEO OTO
YouTube amobekviel TNV avaykn avénong TngG ouxvotnTac TwV
AVAPTACEWY € ALTA. ATTO TO XAUNAO TTOCOOTO OCWY £XOLV AOYAPIACUO

oTo Flickr TrpokLOTITEl ETTIONG N AvAykn €maveEeTaong TNG TTAPOLOIAG TNG
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BKM oe autd. EmmAéoy, ummopei va e€eTacTel N mMOAVOTNTA £TTEKTACNG OF

VEEC TTAQTPOPPES OTTWG TO TicToc.

AV Kal g€ival XapuNAdQ Ta TTOCOCTA TOL OXOAIACHOU KAl TNG KOIVOTTOINONG
TWV AVAPTNCEWY N TIAEIOWN®PIA TV EOOTWUEVRV &ev TIGC Bewpei
AVATTOTEAECUATIKEG. H EVTOTTGOON TQV EPWTWHEVAYV YIA TIC AVAPTATEIS TNG
BKIM ATav o€ YeVIKEG YOAUMES BETIKN VW EUPAVICOVTAI IKOVOTTOINUEVOI UE
TNV TTapouvcia TNG ota MKA. e avtiBeon pye TO QPKETA LYNAO TTOCOOTO
IKAVOTTOINONG €ival TO YEYOVOG OTI HOVO Ol JICOI TTERITTOL Ba TTPOTEIVAY O€

KATTOoIOV va akoAovBnaoel Tn BKIM ota MKA.

Katd 1n Sigpkeia NG mavénuiag emmnpedoTnke N xpnon Twv MKA yia Tnv
TTAEIOWYNPIA  TWV  CLPUETEXOVIWYV  HE  EUPACN OTN  XPNoN aLTWV
TIEQICOOTEPEC WPEC ATTO TIPIV. KAl ALTO KLPIWS YIA EVNUEPWON,
ETMKOIVAVIaA Kal youxaywyia. Mia yevikn peion eviotidetal OTIC OETIKEG
EKTIMNCEIS TOLG YIA TIC AvapTACEIS TNG BKIM xwpig ouwcg va emnpedadel Tn
OETIKN eVTOTTON TOLG. ETTiIONG, TTApATNEEITAl PIA Yeioon TNG TAENg Tov 7%
OTO TTOCOCTO ALTWV TTOL SNAWVOLY IKAVOTIOINUEVO! ATTO TNV TTAPOLTIA
NG BKM o1a MKA. Ta mapamavw 6a urmopovcav va amodobovv oTo
YEYOVOG OTIAOY®W COVID-19 n §pacTnpiotntd TNG NTAV TTIO TTEQIOPICUEVN.
Aegbopevou OTI N TTavénuia ocvuvexiletal Ba mEETTEl va AngBei coPapa
OTTOWN N €MOLUIA TWY CLUPETEXOVTWY YIA AVAPTNOEIC OXETIKA PE TOV
10/€UPBOANIACPO/KOIVGVIKOOIKOVOUIKO  impact, Katnyopia avaptnoewy

TTOL &€V LTTNPXE OTO UiYMA JAPKETIVYK TTOL AKOAOLONONKE.

H xonoiuoTNTa TV ATTOTEAECUATWYV EYKEITAI OTO YEYOVOG OTI N €pevva
UTTOPE Va TTapéxel avatpoPpodOoTnon o€ AANEC aKAdNUAIKES PIBAIOONKES
yla TN xpnon TV MKA, evo uttopei va BewpenBei Kal pia CLVEICPOPA OTN
Slgpebvnon TV emmTwoewy TNG COVID-19 otn xpnon twv MKA TV
akadnuaikwv PIBAIOONKWY. H UEAETN €TTiONG PTTOPEI va TTPOCPEPEN HIa
TTOOOTITIKA  YIO  HJEANOVTIKN) €QELVA  OXETIKA PE TNV  AVAALCON TOUL

TIEPIEXOMEVOL TV AVAPTNCEWY, TTPOKEIUEVOL N BKM va edpaiwoel Ty
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ETTIKOIVAVIA E TO KOIVO TNG KAI VA TOL TTAREXEI TTEPIEXOMEVO TTOL ETTIOVLEI

Kal £XEl avaykn.
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